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Workforce Rookie

We've crafted a unique Workforce Rookie program, designed specifically to give our new recruits a
dynamic start to their career journey. We understand that entering the workforce can be intimidating,
and our initiative is aimed at reducing this stress. By ensuring our newcomers feel confident and
effective in their roles, we not only boost their morale but also increase their likelihood of long-term
success with us.

Workforce Rookie is cost effective, available for new employees every other month, and reduces
your training time. Each workshop includes live webinars mixed with experiential learning activities
that prepare staff to serve customers with understanding an purpose immediately.

Workforce Rookie Agenda

. Welcome and Introductions

. Workforce History

. From WIA to WIOA

. Policy Layers and How They Work Together

. Programs

. Break/Activity

. LMI Deep Dive

. Business Services and Being the Conduit for Success

. Unpacking Performance

. Break/Activity

. Teamwork, Communication and Tying It All Together
with Extreme Customer Service!

. Wrap Up

Contact Us

Dynamic Works!
DWISales@dwfs.us

About Dynamic Works:

Dynamic Works offers 300+ virtual, interactive courses, coaching and live webinars to transform the
value and success individuals, corporations and community-based organizations derive from their
work.

262.544.4971
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