
Elevate your customer service skills with our 5 Minute Power Courses: Customer
Service series. The collection of courses covers all aspects of customer service to

help you excel in your role. Explore our comprehensive list of courses below and start
delivering exceptional customer service today.

Giving Instructions
Handling Bad Mouthing on the Job
Humor in The Workplace
It’s All in TheTone
See The Person,Not the Problem
Selective Listening
Tactfulness
Analyzing And Observing
Becoming A Better Listener
Disability Awareness
Empathy, A Positive Emotion
Go with The Flow
Positive Customer Relationships 
Treat Employees Like Customers
Multi-Tasking

Awaken Your Enthusiasm
Be Yourself, A True Original
Character Does Count
Nice Guys Finish First 
Seizing The Constructive Out of Criticism 
Winning With a Win-Win Attitude
Acting On Feedback
Become More Reliable
Finding Your Confidence
I’m A Ticking Time Bomb 
Receiving Feedback
Sharpen Your Creativity
Take Initiative to Succeed
Turn to Your Internal Filter
What’s Your Call to Action
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About Dynamic Works:
Dynamic Works offers 300+ virtual, interactive courses, coaching and live webinars to transform the
value and success individuals, corporations and community-based organizations derive from their
work.
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